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Launceston Medical Centre 
Patient Participation Group (PPG) 

 
Minutes of the Meeting, 19 May, 2016, at Launceston  Medical Centre 
 
1.  Chairman’s welcome and introductions  
Chairman Maureen Amy welcomed Pam Davey, Rosemary Bromwich, Dawn Rogers, Cym Downing, 
Peter Harper (practice business manager), Steve Bowness, Patty Taylor (secretary), Jo Keogh and Nik 
Burgess. 
 
2. Apologies  
There was an apology from website manager Andy Yardley 
 
3.  Minutes of last meeting   
The minutes were unanimously agreed. 
 
4.  Meet the Duty Practitioner 
Marcus Wadland, who joined the team at the medical centre in January, talked about this role as duty 
practitioner.  He explained that his background was with the ambulance service where he had operated in 
a specialist paramedic role.  He currently works two days a week at the medical centre as part of the 
minor illness team.  Marcus does home visits after consultation with GPs, then helps the nurse 
practitioners at the end of the day with those patients not seen from their lists and then from the 5:30 
come and wait group, as well as writing up notes from home visits.  His paramedic training and 
experience proved ideal for the home visit role and was particularly valuable to the surgery because it 
freed up doctors to continue seeing patients in the medical centre during the afternoon. 
Patty said that it was still planned to write an article for possible inclusion in the Cornish and Devon Post 
about the work of the Minor Illness Team and its members. 
                                   Action: Patty to liaise with Peter over suitable da te to get all the team together  
 
5.  Practice Business Manager’s report   
Expansion plans   Work on preparing the detailed plans needed to apply for planning permission was 
progressing according to schedule and the architects had been carrying out detailed surveys of the site. 
The doctors would meet the architects early in June to discuss the layout and it was hoped that plans 
would be ready for submission later in the summer.   
In the meantime, the medical centre has been notified that there is now a new form that must be 
completed if the funding for the new centre is to be granted by the NHS.  Peter told the group that the new 
submission would be the eighth prepared by the centre for NHS – including the original bid in July 2013.   
Although funding for the extension had been agreed in principle by the NHS, the new forms – which 
require slightly different information and in a different format from previous submissions – have to be 
submitted to the Kernow Clinical Commissioning Group by 27 May if the funding is to be granted. 
 
6. CQC inspection visit 
Peter reported that the Care Quality Commission would be sending a team to carry out a rigorous day-
long inspection at Launceston Medical Centre on 26 May and the CQC had indicated it would like to meet 
representatives of the PPG on that day.  Maureen said she would be happy to represent the PPG that 
day. 
Jo asked whether it would also be helpful for the League of Friends to be represented and that was 
unanimously agreed. 
                                      Actions:  Pet er to notify Maureen of PPG meeting time with CQC 
                                                      Jo to supply Maureen with contact details for Lo F rep 
                                                       Maureen to notify PPG/LoF contact with time of meeting 
                                                       Maureen to let Peter know names of PPG/LoF reps  who will attend  
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7. Website Manager’s report 
Peter reported that Andy had been to a two-day conference and exhibition in Birmingham relating to 
technology in the medical services sector.  He said that the event had contained a great deal of interest to 
the medical centre which would now be considered in more detail and could relate in improvements and 
changes in the future. 
The new system of ordering prescriptions online was now operational and available to all new patients or 
those using the online ordering system for the first time.  The new method had the advantage that it linked 
directly to the full system used by the medical centre whereas the old method was a stand-alone system.  
It was planned that at some stage during the next couple of years, the old method would be phased out 
and all patients would be on the new system. 
Maureen asked Peter to remind Andy to remove the FAQs from the PPG section of the website. 
                                       Action: Peter and Andy 
 
8.  AOB  
Rosemary reported that the chairman of the Cornwall NHS Foundation Trust, Dr Barbara Vann, would like 
an opportunity to talk to the PPG and medical centre staff about the work of the Trust.  It was agreed that 
the PPG would invite Dr Vann to speak at the start of our next meeting and that Peter should invite any 
interested members of the medical centre staff to join us. 
                       Action: Maureen to invite Dr Vann to address the PP G at the start of the next meeting 
 
Maureen reported that the governing body of the Cornwall Clinical Commissioning Group was meeting at 
Trethorne on 7 June and had requested that a member of the PPG attend the start of the meeting to 
provide a ten-minute patient story. Nik said he might be able to attend and was given the guidance notes. 
 
It was agreed that it would be useful if the article about the Minor Illness Team also contained details of 
the days on which individual doctors worked at the medical centre. 
                         Action:  Patty to add this information to the artic le for the C & D 
 
8.  Date of next meeting 
The next meeting will be held at the Medical Centre on Thursday, July 21, at 6pm  

 
There being no further business, the meeting closed at 7.15pm. 
 
 


